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계좌 및 서비스에 관한 기본 약관 외 2건 개정 변경내용
항상 저희 한국씨티은행을 이용해 주셔서 감사합니다.
기업고객의 계좌 거래 시 적용되는 약관의 일부가 아래와 같이 변경 적용될 예정임을 공지 드립니다. 
-   아               래   -
 

1. 개정 배경
- 씨티그룹의 글로벌 정책에 따라 기업금융 고객의 편의를 위한 계좌 개설 서비스 서류 간소화를 목적으로 보다 간소화된 변경된 약관을 적용하고자 합니다.
2. 개정 대상 약관
- 계좌 및 서비스에 관한 기본 약관
- 기밀유지 및 개인정보보호 약관
- 국가별 부록(구, 예금거래 기본약관)
3. 대상 고객 : 당행에 무통장 방식 계좌로 거래하는 기업 고객

4. 기존 가입고객에 대한 적용여부: 여
5. 주요 변경 내용 : 전면 개정
	 대상약관
	주요 변경 내용
	개정 약관 전문

	계좌 및 서비스에 관한 기본 약관
	기존 계좌 및 서비스에 관한 기본 약관의 내용을 명확화, 간소화하여 가독성을 높이도록 전면 개정되었음.
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	기밀유지 및 개인정보보호 약관
	중복되는 조항 내용을 간소화 하였고, 기존 제 9조에 있던 용어의 정의를 가장 관련 있는 각 조항의 위치로 이동시켜 가독성을 강화하도록 하였음.
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	국가별 부록(구, 예금거래 기본약관)
	예금거래 기본약관을 국가별 부록으로 명명하고 글로벌 공통 약관과 함께 적용 하되 조항이 상호 상충되는 경우 국가별 부록이 우선하여 적용하도록 함.
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1. Introduction

These conditions (“Conditions") explain how each
party may use, and must protect, the other party’s
Confidential Information (including Personal Data)

in connection with the provision by the Bank, and
receipt and use by the Customer, of accounts and other
products and services, whether or not account-related
(collectively, “Services"). “Bank’ has the meaning
specified in the terms and conditions which incorporate
or otherwise reference these Conditions.

2. Protection of Confidential Information

2.1 Definitions

“Confidential Information” means information (in
tangible or intangible form) relating to the disclosing
party and/or its affiliates (including any entity that
directly or indirectly controls, is controlled by or is
under common control with, a party), branches or
representative offices (collectively, “Affiliates") or
their respective Representatives or Owners, that

is received or accessed by the receiving party or

its Affiliates or their respective Representatives

in connection with providing, receiving or using
Services. “Confidential Information” includes
Personal Data, information relating to the Bank's
products and services and the terms and conditions
on which they are provided, technology (including
software, the form and format of reports and online
computer screens), pricing information, internal
policies, operational procedures, bank account
details, transactional information, and any other
information, in each case that: (i) is designated by
the disclosing party as confidential at the time of
disclosure; (ii) is protected by applicable bank secrecy
or other laws and regulations; or (iii) a reasonable
person would consider to be of a confidential and/
or proprietary nature given the nature of the
information and the circumstances of its disclosure.

M|

2 obphe (0|5t “oFmt) A&t U A Zteto| R M -
Ol 29} ARIQE 7|EF AHZ Q1 AMH|A(O[S} “AMH|A" =
2 EX)0f o3 2ol K2t nzio| 4 U o1t 4
THASI0] 2 ShARKLZ} Abrhetol 72 M 7H°|’“E s
TEHE 0|83l B3t o] T3t Mol AL =S 5
TABHLCE "2dln e 2 orptg mEBIALE Q83 =
obmtof 7|xjE Ho|ot =53k o|0j2 X|LLCt

J|UHEO| HS
2.1 "9
"7|I=|II-IE"'— A-IH'A X‘”—T'— AE1 l:l:l— A|.9_5|_|.
L0l FIAKILE O AEAF £ OS2
CHERPL =EstAL H2ot ®MS %AW /E=E
ASAGARE 2HZEH 2 = X[HiSHAL, SARRLS]
K|S AL, SARRIRE Z0] X[HIE = e
Z3h), XIFOILE FALRL OIS "HIBA'Z §F) E=
OS0| ChEAILE AQAIQ} BRE HE(QH wi
28)E QDjELICE I LHE"E JfOINE S0
ABTEAH| 20 BRE HE, 0 4B AH|AT}
HZEls ofF, (LZEYO|, H1Me] o4 9 EO
L 2210l HEE e T J|E, 71 MY
FE, W5 84, 23 A, AT MEAR,
HeWEE 2t (i) 371 A MSSAO] 23 7|22
KIEE|ALE (i) 2X| 2 B2FA| S22 7|E &

-9
553

-+
S22
Q.
o =
=1oAe
o=
= o)

=3

Aol mBE Wil (i) B2l el Alztolate
Mol 47 U Mu Bfo| BHS Def 1 7)Y

/S HEXQ! 40| ULk 2H5Y J|Et HEE
=BBLICE,





Confidentiality and Data Privacy Conditions RSN

ro
2

e

“Owner" means any natural person or entity (or its
branch) that: (i) owns, directly or indirectly, stock of,
or profits, interests or capital or beneficial interests
in, a party; or (ii) otherwise owns or exercises control
over a party directly or indirectly through ownership,
controlling interest or any other arrangement or
means, including: (@) a person who ultimately has a
controlling interest in, or who otherwise exercises
control over, a party; or (b) the senior managing
official(s) of a party.

“Representatives” means a party’s officers,
directors, employees, contractors, agents,
representatives, professional advisers and Third-
Party Service Providers.

2.2 Protection

The receiving party will keep the disclosing party's
Confidential Information confidential on the terms
hereof and exercise at least the same degree of care
with respect to the disclosing party’'s Confidential
Information that the receiving party exercises to
protect its own Confidential Information of a similar
nature, and in any event, no less than reasonable
care. The receiving party will only use and disclose
the disclosing party's Confidential Information to the
extent permitted in these Conditions.

2.3 Exceptions to Confidentiality

Notwithstanding anything in these Conditions

to the contrary but subject to Data Protection

Law, the restrictions on the use and disclosure of
Confidential Information in these Conditions do not
apply to information that: (i) is in or enters the public
domain other than as a result of the wrongful act

or omission of the receiving party or its Affiliates

or their respective Representatives in breach of
these Conditions; (ii) is lawfully obtained by the
receiving party from a third party, or is already
known by the receiving party, in each case without
notice of any obligation to maintain it as confidential;
(iii) is independently developed by the receiving
party without reference to the disclosing party’s
Confidential Information; (iv) an authorized officer
of the disclosing party has agreed in writing that the
receiving party may disclose on a non-confidential
basis; or (v) has been anonymized and/or aggregated
with other information such that neither the
Confidential Information of the disclosing party nor
the identity of any Data Subject is disclosed.
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3. Authorized Disclosure
3.1 Definitions

“Bank Recipients” means the Bank, Bank Affiliates
and their respective Representatives.

“Payment Facilitator” means a third party that
forms part of a payment system infrastructure or
which otherwise facilitates payments, including
without limitation: communications, clearing and
other payment systems or similar service providers;
intermediary, agent and correspondent banks; digital
or ewallets; or similar entities.

“Permitted Purposes' means in relation to a party's
(or its Affiliates’ or their respective Representatives’)
use of the other party’s (or its Affiliates’ or their
respective Representatives’) Confidential Information:

(A) To provide, or to receive and use, the Services
in accordance with their respective terms and
conditions and to undertake related activities, such
as, by way of non-exhaustive example:

(1) To fulfill applicable domestic and foreign legal,
regulatory and compliance requirements (including
know your customer (KYC) and anti-money
laundering (AML) obligations applicable to a party
and/or its Affiliates) and to otherwise make the
disclosures specified in Condition 3.3 (Legal and
regulatory disclosure);

(2) To verify the identity or authority of a party's
Representatives who interact with the other party;

(3) For risk assessment, information security
management, statistical, trend analysis and planning
purposes;

(4) To monitor and record calls and electronic
communications with the other party for quality,
training, investigation and fraud and other crime
prevention purposes;

(5) For fraud and other crime detection, prevention,
investigation and prosecution;

6) To enforce and defend a party's or its Affiliates’
rights; and

(7) To manage a party’s relationship with the
other party (which may include the Bank providing
information to the Customer and its Affiliates
about the Bank's and Bank Affiliates' products and
services);
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(B) To make disclosures to third parties to whose
accounts the Customer instructs the Bank or Bank
Affiliates to make or receive a payment from an
account, or to enable such third parties to perform
payment reconciliations;

(C) To make disclosures to Payment Facilitators and
to the Bank's and Bank Affiliates’ Third-Party Service
Providers in connection with the provision of the
Services;

(D) To make disclosures to, and to obtain information
from, credit information bureaus, credit rating
agencies, central banks or other bodies in connection
with risk-based analysis and decisions by the Bank

or where such disclosures are otherwise required by
applicable law or regulation;

(E) To make disclosures to the disclosing party’s
Affiliates and third-party designees;

(F) In connection with the provision of products
and services (including supporting the opening of
accounts) by the Bank and Bank Affiliates to the
Customer's Affiliates; and

(G) For any additional purposes expressly authorized
by the other party.

“Third Party Service Provider” means a third party
selected by the receiving party or its Affiliate to
provide services to or for the benefit of the receiving
party, and who is not a Payment Facilitator (e.g.,
technology service providers, business process
service providers, call center service providers,
outsourcing service providers, consultants and other
external advisors).

3.2 Permitted Disclosures

The disclosing party agrees (and where required

by applicable bank secrecy or other laws is hereby
deemed to provide a waiver and/or release to ensure)
that the receiving party may use and disclose the
disclosing party's Confidential Information to the
receiving party's Affiliates and to its and their
respective Representatives, Payment Facilitators and
any other third party recipients specified in these
Conditions, who require access to such Confidential
Information to the extent reasonably necessary to
fulfil the relevant Permitted Purposes. The receiving
party shall ensure that any of its Affiliates and
Representatives to whom the disclosing party's
Confidential Information is disclosed pursuant

to this Condition 3.2 shall be bound to keep such
Confidential Information confidential and to use it for
only the relevant Permitted Purposes.
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3.3 Legal and Requlatory Disclosures

The disclosing party agrees (and where required

by applicable bank secrecy or other laws is hereby
deemed to provide a waiver and/or release to
ensure) that the receiving party (and, where the
Bank is the receiving party, Bank Recipients and
Payment Facilitators) may disclose the disclosing
party's Confidential Information pursuant to: (i) legal
process; (ii) any other domestic or foreign legal and/
or reqgulatory permission, obligation or request; (iii)
agreement entered into by any of them and any
domestic or foreign governmental authority; or (iv)
between or among any two or more domestic or
foreign governmental authorities, including disclosure
to courts, tribunals, and/or legal, regulatory, tax and
other governmental authorities.

Retention Period

Each of the Customer and Bank Recipients may

retain, use, and as applicable Process, the other

party's Confidential Information for the period of

time reasonably necessary for the relevant Permitted
Purposes. On termination of the provision of the
Services (including closure of accounts), each of the
Customer and Bank Recipients shall be entitled to
retain, use, and as applicable Process, the other party’'s
Confidential Information for legal, regulatory, audit

and internal compliance purposes and in accordance
with their internal records management policies, to the
extent that this is permissible under applicable laws and
regulations, and otherwise in accordance with these
Conditions, but shall otherwise securely destroy or
delete such Confidential Information.

Information Security

The Bank will, and will use reasonable endeavors to
ensure that Bank Affiliates and Third Party Service
Providers will, implement reasonable and appropriate
physical, technical and organizational security
measures to protect Customer Confidential Information
that is within its or their custody or control against
unauthorized or unlawful use (or in the case of Personal
Data, unlawful Processing) and accidental destruction
or loss.

3.3 ©E 3 A 2T SN

HEGARE +BHARHE 0| +=BEAA B2

2 =3x8 XZZH M| MSXh7t TSt
€2 B2 MSGARte 7|2EEE SHE =
US| SLICHEES HA| 2 HIZRA| B2
7IEF HEO| 23l 5= B 2 ofztof et
582 2| ?ldl 27| H/EE ofX| MRE
MEohs A= ZhEEU . () 85 2L, (i) 7IE
=U E= Q=e| HEY 22[1/Es A
5|7t o|F = 2, (i) 2S5 IHele| & 7(E
Atofoll MZE g, = (v) BE, M, Sl/Es
Aok F= R 7|E R I[20| SIH5E
Ae =Yoo 5 0|¢e| ILfelel FF7|2 Atolo
MZE °F8

N
k=l
o~

Mse| = (Al siA| =) Alof
SAdrEAE EE A, A R L
=42 ?lof 23 gE 5 8 221 2 ofzof
et 5185 ot WHOIM AtAo| LIS 7|5 22|
SHof wet CHE GARRe] 7|—IZEE 2R, 01§,
2|3 SiEE= B9 M2l 4= ASLCh gLt
el 420 dejst 7|2 EEE oSt Yoz
H|7[SHALE AFHoiOF gLCt.

oy k=
T

qr |

rhr HA
o IE

d|

HH Hot
o S{7hE|X| YIILE BYNQI ALG (Ei
NI Eo| A SNl Kz)) I LUK

A0 CfiH[S] AFAIO| +Ef L BH2lsn QUi 1ol
J|9HEE B flstol s2|xoln MH, 22/,

!
7|87, RAE HOIEAIS Mot 28 ATAt

X MI3RE MB[A M SALO| CHBiM = Of2{et XIS
O|&St== Sf2|H2l L3S 7|=0{0F TLICE

a.nsojasig
paziioyiny

poLIad UOIJUSaY

=1
=
o

=

3

Q

(=5
o

>

wn
D

(o)

c

=
—
<






ro
ox
HT
HL
fot
10
e
o

Confidentiality and Data Privacy Conditions 712X A 7Y

6. Personal Data 6. ZlieldH

6.1 Definitions 6.1 9|

“Data Protection Law' means any and all applicable
data protection and privacy laws and regulations
relating to the Processing of Personal Data, including
any amendments or supplements to or replacements
thereof.

“Data Subject"” means a natural person who is
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identified, or who can be identified, directly or dHE, 2201 AHaC 50| AlH
indirectly, in particular by reference to an identifier =2, deots, SA, AN, dNE, 224H

such as a name, an identification number, location
data, an online identifier or to one or more factors
specific to his or her physical, physiological, genetic,
mental, economic, cultural or social identity, or, if
different, the meaning given to this term or nearest
equivalent term under Data Protection Law.

“Personal Data" means any information that can be
used, directly or indirectly, alone or in combination
with other information, to identify a Data Subject, or
if different, the meaning given to this term or nearest
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equivalent term under Data Protection Law. =

“Processing” means any operation or set of “KEl = XS Al 8o ot ARIX|E E25t,

operations which is performed on Personal Data =38 718, ZAlgt Ax3l ME 2 tt= HA,

or on sets of Personal Data, whether or not by A AR 0|8, ME5.0|M. 28 =2 J|EF 0|28
CL 745}

automated means, such as collection, recording,
organization, structuring, storage, adaptation or
alteration, retrieval, consultation, use, disclosure by
transmission, transfer, dissemination or otherwise
making available, alignment or combination,
restriction, erasure or destruction, or, if different,
the meaning given to this term or nearest equivalent
term under Data Protection Law.

“Security Incident” means an incident whereby
the confidentiality of disclosing party Personal Data
within the receiving party's custody or control has
been materially compromised in violation of these
Conditions so as to pose a reasonable likelihood of
harm to the Data Subjects involved.

6.2 Compliance with Data Protection Law

In connection with the provision or receipt and use
of the Services: (i) each party will comply with Data
Protection Law; and (ii) the Customer confirms that
any Personal Data that it provides to Bank Recipients
has been Processed fairly and lawfully, is accurate
and is relevant for the purposes for which it is being
provided.
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6.3 Cross-border Personal Data Transfers 6.3 717k 7HQI™HE O|H

The Customer acknowledges, and where required

by applicable law or regulation agrees, that in

the connection with providing the Services and
otherwise making disclosures pursuant to Condition 3
(Authorized Disclosures), Personal Data of Customer
Data Subjects (e.g., the Customer’s or its Affiliates’
respective Representatives and Owners) may be
disclosed and/or transferred to recipients located in
countries other than the country in which the Bank
entity or its branch which provides the Services is
established or the Customer is located. However,
the Bank: (i) requires its Affiliates and Third-Party
Service Providers to protect Personal Data pursuant
to Condition 5 (Information Security); and (ii) carries
out cross-border transfers of Personal Data in
accordance with Data Protection Law.

6.4 Legal Basis for Processing Personal Data

To the extent that the Bank Processes Personal

Data of Customer Data Subjects, the Customer
warrants that it has, if and to the extent required

by Data Protection Law, provided notice to and
obtained valid consent from such Data Subjects in
relation to the Bank's Processing of their Personal
Data as described in these Conditions, and in any
applicable Bank Privacy Statement or other privacy
disclosure(s) accessible at https://www.citibank.com/
tts/sa/tts-privacy-statements/index.html (or such
other URL or statement as the Bank may notify to the
Customer from time to time). If the Customer is itself
a Data Subject, the Customer warrants that if and

to the extent required by Data Protection Law: (a) it
has received the privacy disclosure(s) referenced in
the preceding sentence; and (b) it consents to such
Processing.
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6.5 Security Incidents 6.5 HOFALD
(A) If the Bank becomes aware of a Security Incident, (A) 20| HOIALIE QIX|SH= Z2, ERtAn Q|
the Bank will investigate and remediate the effects of gdsrg 20| Y2 8l =X a2 MY
the Security Incident in accordance with its internal S A 20| el ZAFSED JjMSHO{OF BTt
policies and procedures and the requirements EY5 MEY = gl Meko| gl ot
of applicable laws and regulations. The Bank will 2WO| ZAE WSHK| R=CtH, 2H2 EQANE
notify the Customer of a Security Incident as soon OIX|st Z=of TE|HQl £=F0|M 7Tt 8t AMESHA
as reasonably practicable after the Bank becomes 0= HOLDE 20| A EX|SFO{OF BhL|Ct

aware of it, unless the Bank is subject to a legal or
regulatory constraint, or if it would compromise the
Bank's investigation.
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(B) Each party is responsible for making any (B) HEHT 2 HEQ U2t 27 5= EOtALT9f

notifications to regulators and Data Subjects S X =0t HE F=H(0f Ciet X 2R = =
concerning a Security Incident that it is required to ZF SARRHO A UFLICE ZF GARKH=E 22| & el g
make under Data Protection Law. Each party will HER X2 ME NS5H0, ZF YARREE 74 2
provide reasonable information and assistance to the St FE FAOf CHot o|FE ol &= UALF =
other party to the extent necessary to help the other = QfOF RfLICE g«

party to meet its obligations to regulators and Data

Subjects.

(C) Neither party will issue press or media statements (C) EAIAH= AtCHeto] AFE ME &{2H9io =2 0|L}
or comments in connection with any Security Incident OfA[Of 2E EOrALL QL S CHE TFAMALS
that name the other party unless it has obtained the d8e HESts 43S gHIAL Tl £

=8s & = QgL

other party's prior written permission.
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Country Addendum for Korea
2bd 2= rfsioliz

This Country Addendum is written based on the Standard 2 I/t 252 ol SEAHRIR= e mEofet2

Terms and Conditions of the Korea Fair Trade Commission Jjgto 2 A QoM CHotRl= LHOJA ZHA =l AlEE 3 §
and for Accounts held and Services provided in South AMHIAE 3t Ho 2, AHZUAME| A ZHSH |22 (MAST), =3
Korea supplement and/or amend,and is to be read together 7|%%X|“'7HOWEE$° 2HCDPC) A HetEXKSecurity g %
with the Master Account and Service Terms (“MAST"), Procedures)& E5dle= A2 2 0|1 & MEL|H, & o
Confidentiality and Data Privacy Conditions(*CDPC"), O|5tol| A= 01|:L71EH7|E°E*O|EP FELICE .
and Security Procedures. The Country Addendum will ®

be referred to as “the General Terms and Conditions for
Deposit Transactions” Hereinafter.

The General Terms and Conditions for Deposit Ol oAzl 7|=<f 2t 0|3P ‘ofgho|gt SEh2 (F)
Transactions (hereinafter referred to as the T&C) is a St M E|2 (0[5} % 'ol2t stEhut H2i K (e ol =)
general and fundamental agreement between Citibank 7t M2 2322 HIEC R ogHeE W= E3 50|
Korea, Inc. (hereinafter referred to as the Bank) and Me|st= '5“5‘ MEO| O[S A E 2|H2E ZHS|Y

a customer (or an account holder) to handle deposit fl5to 7|EX"0|J_'— LEEOl AFZS Foh Z40|Ct 232 0]
transactions swiftly and accurately based on the ofats FYHE0 S0, HeliMe= YA T AHEX]
mutual trust and to reasonably adjust interests of the O] o2 = = U0 &£t 1 nRE HAY 4= Ct
parties. The Bank has copies of the T&C placed in its O] ofato| 2= Xl 222 3FAY I EFE}
branch offices for customers to seek information at CI2CE

any time during business hours and its issuance maybe
requested. What is underlined herein differs from the
Standard Terms and Conditions of the Korea Fair Trade
Commission (KFTC).

Article 1 Applicable Scope M= H2He
The T&C is applicable to demand deposit accounts, lump O] &2 LEZF0| XAHFER olF, HXIA0Z X XZIA0f
sum deposit accounts and regular savings accounts. ZHehof| M3t
Article 2 Real Name Transaction H2zx AEAHY -
D
Q
@ A customer should make transactions in his/her real @ HelfiXe HES 2 Helstofof shof. z
name. 3>
o
N N . o 40
@ The Bank may ask a customer to show/submit a real @ 22 Kol HY=IS 25t FRSETF, g 2
name identification form such as his/her resident MEASES & 2=TH £ 1 50| 2ast @
registration card or business registration certificate, MEL| HAIL HES 27E 5= U1, A= 0|0 &
or other required documents. A customer should tt2fof ook S

comply as requested.
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Article 3 Transaction Venue

A customer conducts all deposit transactions at a

branch office where he/she opened a deposit account
(hereinafter the Account opening branch). However,

the customer may use other branches or financial
institutions, cash dispensers, ATMs, computers or phones
(hereinafter Electronic telecommunication machines) as
stipulated by the Bank for transactions.

Article 4 Transaction Methodology

A customer should use the passbook (certificates and
e-passbooks included in the definition) issued by the
Bank or use a check or a note to conduct a transaction.
However, a passbook is not required for making deposits
or transacting in accordance with the direct debit/
electronic telecommunication machines use terms and
agreements. In case of a passbook-free account for which
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no passbhook is issued, customer ID has to be verified
using a real name certificate prior to conducting any
transaction.

Article 5 Registration of Seal, Personal
Identification Number, etc.

@ A customer should register his/her seal or signature
as well as personal identification number (PIN), name,
company name, CEO name, name of delegate, address
and other required information for a transaction.

A customer can register his/her PIN directly using

a PIN pad. If a customer cannot visit a branch, one
should register his/her PIN using an Electronic
telecommunication machine, before making the first
transaction on the applicable deposit account, in
accordance with the process defined by the Bank.

@ A lump sum deposit account, a regular savings
account or a passbook-free account without a PIN may

not register a PIN, despite Paragraph @.

3 A customer may register his/her seal and signature
together or make additional registration of his/her
seal or signature after registering the other one
during account opening process.

Article 6 Deposit

@ A customer may make deposits using cash; or a check,
a note or other securities (hereinafter a security) that
is immediately collectible.
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@ A customer may make a remittance (a customer
making a deposit to his/her own account at somewhere
other than the Account opening branch; or a third
party making a deposit to the customer's account
at the Account opening branch, another branch or
another financial institution) or make a fund transfer
(transferring fund from another account to the
applicable account held by the customer).

(® When making a deposit using a security, the depositor
should take necessary steps including specifying the
amount and maturity date, endorsing or signing and
affixing a seal to acknowledge receipt. The Bank does not
have obligation to specify the amount and maturity date.

@ When a security used for making a deposit are either
checks or notes, the Bank takes them for the amount
specified on the blank space for a sum.

Article 7 Deposit Recognition

@ When a deposit is made as described in Article 6, the
deposit will be recognized at the time described in
each Subparagraph.

1. Cash Deposit: When the Bank receives and confirms the
deposit

2. Cash Transfer or Direct Deposit: When the deposit
record is made to a deposit ledger

3. Security Deposit or Remittance: When the Bank
confirms settlement after clearing process past the
deadline for notifying whether a security is bounced
(For a security that needs to be paid by the Account
opening branch, the deposit is recognized on the day
when payment is confirmed.)

@ Despite Paragraph @ Subparagraph 3, the deposit of a
cashier's check is recognized when the deposit record
is made to a deposit ledger. This applies only when
fraud is not reported during presentation for payment,
and when the Bank confirms certainty of payment.

(® The Bank should promptly confirm or make records
of activities performed under Paragraphs @ and @),
unless it is under unusual circumstances.
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Article 8 Bouncing of Security

@ When a deposited security is not paid in accordance
with Article 6 Paragraph @, the Bank removes the
applicable value from a deposit ledger and informs the
customer (or the deposit requester for deposit without
a passbook) using contact information provided.
However, it is not applicable in cases where the
customer of the deposit requester cannot be reached
by phone or due to other unavoidable circumstances.

@ The Bank does not take rights preservation process
for the non-paid security, but it returns the security
upon the customer’s (or the deposit requester for
deposit without a passbook) request for return.
However, if the security issuer deposits cash or a
security that can be immediately cashed, by the next
business day after non-payment, the initially deposited
security may be returned to the issuer.

Article 9 Interest

@ Interest is determined in KRW by the rate specified by
the Bank either for the deposit period agreed or the time
period from the date of deposit recognition in accordance
with Article 7 (the date of deposit for a cashier's check or
a personal check) to the withdrawal date.

@ The Bank places or posts the interest rates table
showing rates for each deposit type, at branches
and the webpage. And when it changes any rate,
the changes should be posted at branches and the
webpage for one month.

(® The principles in changing interest rates in accordance
with Paragraph @ is to apply changes immediately for
demand deposit accounts, but to apply the effective
rate at the time of deposit agreement for lump
sum deposit accounts and reqular savings account.
However, changes are immediately applied for deposit
accounts with variable interest rates.

@ Lump sum deposit accounts and regular savings accounts
with variable interest rates state the interest rate type on
passbooks upon the initial transactions. Reqgular savings
accounts with variable rates states changed rates on
passbooks every time a change is made.

(® In case of a passbook-free lump sum deposit account and

reqular savings account with variable interest rates for

which passbook is not issued, the interest rate should be
printed in the sales slip of the initial transaction, and any
change in interest rate onwards may be notified via more

than 1 channel such as SMS or email.
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® Interest paid to a customer is the value calculated
as described in Paragraph @ minus withholding tax
according to the Income Tax Act and other relevant laws.

Article 9.2 Dormant Deposit Accounts &
Contributions

@ When a deposit account falls under each of the
following Subparagraphs, the Bank sees extinctive
prescription of a deposit claim as completed
(hereinafter a dormant deposit account).

1. A demand deposit account which has been inactive for
more than five years since the last transaction date
including interest payment.

2. A lump sum deposit account or a regular savings
account which has been inactive for more than five
years after the maturity date or the last transaction
date including interest payment.

@ Dormant deposit accounts described in Paragraph @
can be contributed to the Korea Inclusive Finance
Agency pursuant to Article 40 of the Microfinance
Support Act, and the original right holder can claim
back the contributions from the dormant deposit
account in accordance with Article 45. thereof.

(3 A deposit agreement shall be automatically
terminated when the deposit becomes dormant in
accordance with the subparagraphs of Paragraph @,
and the account shall no longer be usable. The same
applies to an account with a balance of O that falls
under the subparagraphs of Paragraph @.

Article 10 Withdrawal/Closure Request

@ If a customer wishes to withdraw deposited funds
or interest incurred, or to close his/her account,
the customer needs to submit a request form after
filling out mandatory fields including PIN and placing
signature/seal matching to one registered for the
account. However, PIN does not need to be written
down on the request form if the customer inputs it
directly on the PIN pad.

@ In case of a passbook-free account for which no
passbook is issued, customer should have his/her
ID verified using a real name certificate and then
submit the payment or termination request form with
mandatory fields such as PIN and signature/seal filled.

Note, PIN entry may not be required in the payment or

termination request form if the customer can key-in
the PIN in the PIN-Pad or in the case of a passbook-
free account without a PIN.
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® If the customer withdraws funds through direct debit
or an Electronic telecommunication machine, process
should follow the relevant terms and conditions.

Article 11 Payment Suspension on
Defrauded Funds

@ The Bank should suspend payment, without delay,
from a customer’s account, to which funds sourced by

a fraudulent activity defined in the Joint Agreement
for Fraud Prevention (hereinafter the Agreement) and

the Detailed Requlations for the Joint Agreement for
Fraud Prevention (hereinafter Detailed Requlations)
when the financial institution where fraud was
committed makes a request for payment suspension.

@ Payment suspension in Paragraph 1is limited to the
defrauded value transferred to the account.

® Payment suspension in Paragraph 1is limited to 10
business days or less from the date of suspension
execution. However, this does not apply to a case
where a decision letter is delivered by a court upon
arequest from the financial institution that asked
to execute payment suspension. If delivery of the
decision letter by a court and the financial institution
requested for payment suspension asks for extension

of suspension in a written language with supporting
document attached, the Bank may extend the
suspension period by maximum 10 business days.

@ When the Bank suspends payment in accordance with

Paragraph 1, the Bank should inform the customer,
without delay, of the fact that payment is suspended
and how to file an objection by phone or other
equivalent channel. When the customer files an
objection, the Bank handles it in compliance with the
internal complaint resolution process.

® When a customer requests for withdrawal, deposited
funds can be withdrawn except for the defrauded
funds transferred.

® When fraud-related matters are resolved, the Bank

should remove the payment suspension without delay.

@ The Bank may request for payment suspension to
another financial institution within 10 days from the
date of fraud recognition if defrauded funds from the

customer’s account was transferred to other financial

institution.

Regarding payment suspension on defrauded funds,
matters not specified in this Article are subject to the

Agreement and the Detailed Requlations.
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Article 12 Payment

@ Funds deposited in demand deposit accounts are to
be withdrawn upon a customer's request. In this case,
payment upon withdrawal request from a corporate
demand deposit will be made in chronological order of
deposit.

@ Funds deposited in lump sum deposit accounts
or regular savings account are to be paid upon a
customer’s request after a maturity date.

Article 13 Transfer and Pledge

@ A customer should notify the Bank and obtain its consent
in advance if he/she wishes to transfer or pledge a
deposit account. However, the account may not be
transferred or pledged when it is prohibited by law.

@ Demand deposit accounts may not be pledged.

Article 14 Report of Unfortunate Events or
Changes

@ When a customer had his/her passbook, seal, plastic
card, security or its printing lost, stolen, destroyed or
mutilated, he/she should report the event in writing.
However, the customer may report by phone during
business hours for urgent matters or under inevitable
circumstances. The customer has to report in writing
the next business day after reporting by phone.

@ A customer should report in writing when he/
she wishes to change seal, signature, PIN, name,
business name, delegate’s name, address, phone
number or other registered details. However, the
customer may change his/her PIN using an Electronic
telecommunication machine without reporting in
writing. In this case, the Bank will make PIN change
as requested if account number, resident registration
number, PIN or any other detail that the Bank identified
as the verification code matches registered data.

(3 The customer may change his/her address, phone
number or other selective registered data using an
Electronic telecommunication machine in accordance
with the Bank's stipulation.

@ Reporting in Paragraph @ and @ turns effective after
reasonable time for taking necessary actions such as
system input. If reporting cannot be processed due
to system error or other uncontrollable reasons, it
should be processed immediately after the situation is
cleared, for example through system recovery.
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® When revoking the report in Paragraph @, the
customer himself/herself should do it in writing.

Article 15 Reissuance of Passbook, Plastic
Card, etc.

When there is a report of an unfortunate event involving
passbook, seal or plastic card as described in Article 14,
the Bank reissues or issues the requested form after
taking necessary actions for verifying the customer’s
identification.

Article 16 Notification & Effect

@ The Bank may inform a customer by phone using
registered contact information when notifying general
matters incurring on deposit transactions such as error
correction. Even when the person receiving the call is
not the customer himself/herself, it is regarded as a
valid notification if there is a good reason to believe
that the person answering understands the notification
and will forward the message to the customer.

@ When the Bank notified general matters incurring on
deposit transactions in writing, it is seen as delivered
after average number of days for mailing unless
uncontrollable events such as natural disasters take
place.

(® The Bank should communicate in writing when it sends
significant messages such as account closing at the
Bank's discretion, and the message turns effective
when it reaches the relevant customer. However, this
does not apply when the account closing is based on
related laws or the Bill Clearing Regulation, or when
the customer neglected to update his/her contact
information described in Article 14, resulting failure in
reaching the customer.

@ Written notifications will be only in Korean or English.
If there is a conflict in interpretation between the two,
the Korean notification will prevail.

Article 17 Indemnification

@ The Bank does not take responsibility when a customer
incurs losses due to falsification, forgery or theft of
a customer's seal or signature if the Bank compared
seal impression (or signature) on a deposit withdrawal
request form, a security (including a bill/check in form of
electronic data in the bill clearing house) or a report form
with the registered seal impression (or signature) with
the naked eye carefully, did not find any difference and
PIN written on the withdrawal request form or inputted
on a PIN pad matches registered PIN before withdrawing
funds as requested. However, this does not apply if the
Bank either knew or was capable of finding out that the
customer's seal or signature is falsified, forged or stolen.
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@ The Bank does not take responsibility when a customer
incurs loss due to leak of financial information including
account number or PIN by a reason the Bank cannot
be responsible for, related to use of an Electronic
telecommunication machine, provision of transaction
information or notification of financial transaction details.

(® The Bank does not take responsibility for falsification,
forgery, or theft or other incidents that incurs losses
to the customer if the Bank has withdrawn funds or
processed other requests made by the customer after
carefully verifying the customer's identification with
the customer’s real name certificate, etc. However, the
Bank shall be partially or wholly responsible for losses
incurred due to reasons attributable to the Bank, such
as willful misconduct or negligence by the Bank.

@ The Bank does not take responsibility when a customer
incurs loss due to falsification, forgery or theft of a
real name confirmation form or other document by the
customer, if the Bank carefully verified real name using
aresident registration card or other instrument for real
name confirmation or if the account went through real
name change.

® The Bank does not take responsibility for loss incurred
due to delay in reporting or other actions described in
Article 14 Paragraph @, @, or @. However, the Bank
should fulfill its fiduciary duty in this case to prevent
loss to the customer.

Article 18 Fee

@ The Bank may charge online service fees or collection
fees when a customer transacts at a branch other than
the Account opening branch, other financial institutions
or an Electronic telecommunication machine.

@ The Bank may charge fees for processing on a
customer's demand for a cashier’s check issuance or a
passbook issuance resulting from the customer’s fault,
besides fees charged in cases described in Paragraph .

(® In addition to Paragraph @ and @ above, the Bank
may charge account maintenance fees, when a
customer's total received deposits at the Bank are
below a specific threshold, and the Bank determines
detailed standards for fees. In this case, the Bank
may directly withdraw account servicing fees on the
fifth of every month without a withdrawal instruction
by an account holder. If the fifth of the month is
not a business day, the withdrawal can be made on
the following business day. In case balances of the
relevant deposit accounts fall short of the account
servicing fees to be withdrawn, the Bank may
withdraw within the extent of the balance amounts
first, and directly charge a customer the shortfall.
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@ The fee schedule with regard to Paragraph @, @, and
@, should be posted at the branches and website of
the Bank to inform customers. If the Bank wishes to
change the fee schedule, it should put up a posting at
the branches and website of the Bank for one month
from the effective date of the changed fee schedule
to inform customers. However, in case immediate
changes to the fee schedule are required due to legal
amendment or system enhancement, it should be
promptly posted or notified.

® A customer may cancel a contract in writing after
notification described in Paragraph @, until the
business day before the effective date. If the
customer's objection in writing does not reach the
Bank within this timeline, the customer’s approval is
deemed to have been granted.

Article 19 Error Handling

@ The Bank should check, correct and notify a customer
when the Bank processed differently from a deposit
ledger or a transaction record on the passbook.

@ A customer checks a transaction for accuracy after
completion, and may ask for correction if an error is
identified. The Bank should check the transaction and
make corrections as required.

Article 20 Account Secrecy

@ The Bank does not disclose a customer's transaction
data or information to a third party except for
cases allowed by the Act on Real Name Financial
Transactions and Guarantee of Secrecy.

@ The Bank may make a deposit (remittance) and provide
information on depositor, deposited amount, account
balance or other details to the person asking for non-
passbook deposit (including remittance) or account
balance, when account holder's name, account number
and PIN (account number and PIN for ARS) provided
matches data registered to the Bank's system, as the
Bank will consider the requester the account holder. The
Bank is not responsible for loss incurred to the customer
due to data leak resulted from aforementioned actions.

Article 21 Change in Terms and Conditions

@ The Bank should put up a posting at branches and on
its webpage to inform customers if it wishes to make
changes to this T&C, Demand Deposit T&C, Lump Sum
Deposit T&C or Regular savings T&C, for one month,
starting from one month prior to the effective date.
When urgent changes are required on the T&C due to
legal amendment or system enhancement, the relevant
information should be immediately posted or notified.
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1

@ When changes to the T&C are unfavorable to the
customer, the Bank shall put up a posting at branches
one month before the effective date in accordance
with Paragraph @ and the customer shall be informed
using at least 3 of the methods stated below:

1. notice through the e-mail or cell phone number (SMS,
MMS) reqgistered by the customer;

2. marking on the customer's passbook;

3. putting up a posting at the place where cash registers/
ATMs are installed;

4. putting up a posting on the Bank's webpage and the
home screen of the mobile banking app; or

5. notice through an electronic device (such as app push
notifications) agreed with the customer.

(® When the Bank puts up a posting as referred to
in Paragraph @ or gives notice as referred to in
Paragraph @ above, it shall also include that "if an
account holder does not agree to the change, the
account holder may terminate the agreement within
one month from the date of the posting referred to in
Paragraph @ or the notice referred to in Paragraph @,
and the account holder shall be deemed to have
accepted the change unless the account holder sends
a message to terminate the agreement.

@ A customer shall be deemed to have accepted the
change if the Bank does not receive a message
requesting termination of the agreement within one
month from the date of the posting or notice referred
to in Paragraph 3 above.

Article 22 Hierarchy of T&Cs

@ When the agreement between the Bank and a
customer differs with the terms and conditions, the
agreement supersedes the terms and conditions.

@ Demand Deposit/Lump Sum Deposit/Regular Savings
Account T&C superseded this T&C, when there is a
conflict.

Article 23 Other

Any matters not specified in this T&C or Demand Deposit/
Lump Sum Deposit/Regular Savings Account T&C are
subject to relevant laws and the Bill Clearing Requlation.
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Article 24 Filing Objection

A customer may request for settlement through the
transacting bank's dispute settlement organization
or grievance mediation through the financial disputes
mediation committee when the customer has an
objection related to banking transactions.

Article 25 Payment Issuer, Government
Actions, etc.

@ Citibank Korea, Inc. has an obligation to make payments
resulting from transactions under a deposit account.

@ Citibank Korea Inc. is not responsible for non-payment
of funds due to a government-led action or other
reasons that the Bank is not attributable to, and in
these cases, any subsidiaries or affiliates of the Citibank

Korea Inc. are not responsible, either. However, if this
resulted in delay of fulfillment of the Bank's obligation,
an obligation to make payments should be immediately
performed upon the account holder's request after the
reason for non-payment is dissolved.

Article 26 Applicable Laws and
Jurisdiction

@ This T&C is requlated and interpreted by the Korean
law.

@ When a legal dispute requires to be settled with regard

to this T&C, a customer and the Bank consider a court
prescribed under the Civil Procedure Act and other
relevant laws to be a competent court.

Article 27 Customer id check and
transaction-blocked.

@ Inregards to the duty of customer ID verification
stipulated in the "Enforcement Decree of the Act on
Prohibition Against the Financing of Terrorism" and
the “Act on Reporting and Using Specified Financial
Transaction Information” and "Article 22~25 of
KoFIU (Korea Financial Intelligence Unit) Requlation
regarding Anti-money Laundering and Prohibition
of Financing for Offences of Public Intimidation"”, the
Bank may ask customers to provide information and
documents that are required for customer ID check
and verification.

@ The Bank may request customers to provide below
information and documents:
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1. Individual customer 1. 742l
Information Documents qE NI
Personal identification Real name certificate MAYE: Y, DAY | AT HFUSES/
information: Name, Unique | (Residence ID, Passport (AP, ojEHT §), oH 3)
identification number etc.) H FLAN)/GEN & | e e
(Real name no., Passport AR . ROl RIRbe] Ol %@@E—.._—M(—,—?_Ig%gg
no.), Nationality, Address/ Administrative document MY AY AEE, EE | 3)

(Certificate of residence HYFEA S

Contact number etc.

Employment information:
Profession, Company

name, Business category,
Company address etc. Other
information: Transaction
purpose, Source of fund,
Property status

registration etc.)

Employment information
document (Employment
certificate of etc.),

Other documents that can
verify customer ID (Credit
Card/Utility Bill etc.)

(Beneficial owner, Major
shareholders, Executives),
Company information,
Transaction purpose,
Source of fund, Donation-
related information etc.

*Beneficial Owner: A
natural person who governs
or controls customers in

the end.

identification information

Other documents that can

verify customer ID (Permits,

Licenses)

(® As per above Paragraph1and 2, in the event

customer-provided information is insufficient or

customer refuses to provide such information, the

Bank may take actions such as 'Account payment

suspension'. ‘New transaction rejection (including

account opening)’ etc.

Owner): 142 %X|THC =2
K[HiSEALE SH[SH= AHeiel

2. Corporation (Group) 2. Ol (EHA)
Information Documents g2 =
Identification information: | Real name certificate MR HY, M, HEAISHAMERESES
Name, Real name no., (Certificate of business T4, G2, THEA HE, [ S)
Address, Contact number, | registration) 25, 282858 s B OI[CHY| |2 A] (OIS 7| &
CEO information, I?usmess Corporation[Group] Z|EFEHE: Bol 2HA 2l Ve =)
category, Foundation documents (Certified copy AN 27AL FaFF 8 . o
purpose of corporation register, olgh) M, A gutym, | HEA HEEE 24,
Other information: Articles of Incorporation, el =4, Xia -, 7|Ef DZH=F0I0| T3t
Information of stakeholders | Shareholder List etc.) 7|2 eEEE S Xtz
related to the corporation CEO's personal *AMH| 29X Beneficial ZE Ql8|7tM 5)
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@ Financial transaction may be limited or rejected to
customers who are named in the transaction-block
list, transaction-blocked customers announced by
International Community including UN etc. for AML
etc. as per "Prohibition of Financing for Offences of
Public Intimidation Act".

Article 28 Termination of lllegal Contracts

A financial consumer may terminate an agreement in
writing, etc. as per Article 47 of the Financial Consumer
Protection Act and other applicable requlations.

Addendum

1. Account maintenance fees specified in Article 18
Paragraph 3 are applicable to demand deposit
accounts opened by a new customer who began his/her
relationship with Citibank Korea after March 8, 2017.

2.In accordance with the amendment of the Korea Fair
Trade Commission General Terms and Conditions for
Deposit Transactions (Standard Terms and Conditions
No.10012) on June 5, 2020, the amendments to
Articles 7,9, 9.2,10, 12,14, 17, and 21 shall take effect
on September 7, 2020.

3. The T&Cs are provided following the procedure by
relevant laws and internal control standards.
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Master Account and Service Terms
AZ U AMdH|Ao0f grer 7|2 2FE

1. Introduction

1.1

These Master Account and Service Terms (the
"MAST"), the Confidentiality and Data Privacy
Conditions (“CDPC"), and any applicable “Country

Addendum"” apply to each account (an “Account”) BE2 2t 2l AZHO[SH “AHZ=}) K 120
and any product or service (a “Service") utilized AHE3H= &E 0Lt AH[A (0|8} "MH|A")0f

by the Customer and are binding on both the
Customer and the Bank. References to the
“Bank" mean the direct or indirect subsidiaries of
Citigroup Inc., including the related branches of
such subsidiary, holding the Account or providing
the Service.

1. M

1.1

Azt X AfB|20| Boh 7|2 oFEHOls)
712, 7|1LRX| U HIYEES o
OI3t "HABEES of2k), 8 SYLE|E "271e
2t
T

uoI32Npo.JIu|

4E0

HELH, Dt 2 2F0| F550| AFLICE
202 g2 Ai=lAtel #E XFS EE5to]
AZE EROHALE MEIAE HMSdh= ME|DEFS
HZEHQ Xt2AHE olojgtLct,

1.2 Ifthere s a conflict between the MAST and any 1.2 & 7|22 37t 2E0| M2 45sts 22
Country Addendum, the Country Addendum =7t 20| 2MTLICE & 7|24 =2
prevail; and if there is a conflict between the MAST =7 2RO MH|AQF BEEl SFHAM =2 J|E}
or any Country Addendum and any agreement or ZAO[SH "MH[A A" 0] M2 &4F55t= <,
other conditions relating to a Service (a “Service MH|A SFEM7L RMBHLCE 42 225 3
Agreement™), that Service Agreement prevails. 7|2 AHEO|| ot XA Zetsto] 23 o A\t
The Customer will separately receive Service- S AMH| 20| CiSE HHE MSSt= AfH|A 2HEA
related materials (including Cash Management X2 (Rta 22| AHEAL QHLHA, ARSAL X|RIA,
User Guide(s), user manuals, training materials, s AtE W 7|EF MH[A 23 XA ZEhE
and other Service-related instructions) that will Hr 2 HYLICE MH|A BE XtEs AR
provide a description of the Bank's Accounts and UHO|EL[0f 282l F7| AES Soff 1o
Services, including instructions for onboarding M3 = Aol & A= AH|A A
and general use. Both parties agree to act in Xt20)| o|AH3st0] WSSV |2 St Ct.
accordance with Service-related materials, which
may be updated from time to time and provided to
Customers through the Bank's regular channels.

1.3 When used herein, “Terms" refers collectively 1.3 2 A L{O|A] "t ol2} gh2 7|22k,

to the MAST, CDPC, and any applicable Country
Addendum or Service Agreements.

HWO™E RS ofpt 2|1 siHE[= 274 £2
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2. Authority 2. st

rlo
S
S

The Bank may rely on the authority of each person 10| (of2fof| A FHo|El Hiet Z2) S42
o

>
[
—+
>
o
=
=3
<

28
designated in writing or in a form acceptable to the LESHALE 7|EF HRUE SI=E MEHOE =2 230|
Bank by the Customer to send Communications (as QUEstE Ao 2 Xget Ato| Hotg MEE =
defined below) or perform any other action until the o, MHSHH +=HE XNE2FEH X|HE AtES
Bank has received written notice acceptable to it of any HYG5t= 2H0| =8¢ == U= MHE EXE st
change from a duly authorized person and the Bank has 420l Ozt HE X0 ME = U= ge2|Hel
had a reasonable time to act (after which time it may AZHE2Yo| HYE LIS AME[SH] {5t Z1tstofof
rely on the change). St= AlZho| Zatgt I7HK|= S0l X El Xt

3. Communications 3. 8 §
3
31 The Customer and the Bank will comply with 31 D40 232 00| 28 AZ ME2E F&S= 5
certain agreed security procedures (the “Security A2 155, 29|, tlo|g & 7|Et HE g 5
Procedures”) designed to authenticate the SX|, A2l XAl Az 7HE R /X X|ALL =
Customer’s log-on to the Bank's connectivity Z2 2nt nAzto] Mz “gAMel ENE @
channels and to verify the origination of 4355H7| o dAE A -HE 2ot "AHO[SH
communications between Bank and Customer "Hob =X E FELCh
such as enquiries, data and other information
exchanges, advices, transactional instructions,
and account opening and maintenance
instructions (each a “Communication”).
3.2 The Customer agrees that (i) the Bank may act 32 IAZ (i) 20| EoF HALo| o|H5Ho =t
on Communications received in compliance with S4lof 2 XAE HEg = oM (i) 40|
the Security Procedures; and (ii) the Customer HOtEl "HAtoj a2t 23o| AEst 410
will be bound by any Communication validated by TS| SelL|Ct B 232 Hot X
the Bank according to the Security Procedures. EotE HHE Hstn S4l2 Lilst e =A%t
Furthermore, the Bank is not obliged to do nZ4o| AHsto|Lt MRS =elsks| 28l ofyst
anything other than what is contained in the HRAE & oF 7t glel, 2Jo| Bot HXHE
Security Procedures to establish the authority or Fole 42 s AHst 8 MRS Mg 5
identity of the Customer sending or receiving a USL|CEL 2H2 nAo| ML F&F = 117H0|
Communication and may rely upon such authority Hill S5 40| TSI M-S X|X| $on,
and identity if the Bank complies with the Security HE 28E =2 AHZEH0| MA|ZHEt: 27
Procedures. The Bank is not responsible for 2HIAE EE= AFHZPH2 BRSO S0
errors or omissions made by the Customer or M2 XAE A = USLICE 22 419
the duplication of any Communication by the g, H3l X, E= 2ot "Xto| F===0] CHsY
Customer and may act on any Communication SE|HO R 2p0| E|l= 42 40 2 X[A|
by reference to a bank identification or account HAZ AR H2|7t USLICE Ol AMREE
number only, even if a bank or account name 20| SAlof ME XA E HHSHKA| A=
is provided. The Bank has the right to refuse 42, A 14017 olF HHD 42 M=)
to act on any Communication where the Bank SX|5H0{OF ghL|Ch

reasonably doubts the Communication’s contents,
authorization, origination, or compliance with

the Security Procedures. The Bank will promptly
notify the Customer (by telephone, if appropriate)
if a Communication is not acted upon for any
reason.
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3.3 If the Customer requests the Bank to recall,
cancel, or amend a Communication, the Bank
will use its reasonable efforts to comply and the
Customer will be responsible for all costs, losses,
and other related expenses.

4. Credits and Debits

41 The Bank is not obliged to make a credit to
an Account before receipt by the Bank of a
corresponding and final payment in cleared
funds. If the Bank makes a credit before
such receipt, the Bank may reverse all or
part of the credit (including any interest
thereon) and require repayment of an amount
corresponding to such credit if there are
insufficient funds in the Account.

4.2 The Bank may, but is not obliged to, debit
an Account, whether based upon payment
instructions from the Customer or in
accordance with the Terms that might result
in or increase a debit balance. If the total
amount of debits to an Account at any time
would exceed the immediately available funds
credited to the Account, and any available
credit lines that may be utilized for such
purpose, the Bank may decide which debits it
will make in whole or in part and in the order
the Bank selects.

4.3 Unless otherwise provided in written agreement
signed by the Bank and the Customer, the Bank
may at any time cancel any extensions of credit
with respect to any Account or Service. The
Customer will transfer to the Bank on closure
of an Account or otherwise on demand from
the Bank sufficient immediately available funds
to cover any debit balance on an Account or
any other utilized extensions of credit and any
interest, fees, and other amounts owed.

5. Checks and Payment Instruments

The Customer agrees to make reasonable efforts to
avoid any fraud, loss, theft, misuse, or dishonor in
respect of checks, payment instruments, and related
materials. The Customer will promptly notify the Bank
in writing of the loss or theft of any check or payment
instrument and will return to the Bank or destroy any
unused checks, payment instruments, and related
materials when the relevant Account is closed.

3.3
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2
6. Statements and Advices 6. et U SX|& 2
3
The Bank will deliver or make statements and advices 232 10| HE 2 X|A|SHAHL EAHYO| MAL HE=S f_:%’_
available electronically unless instructed otherwise by QIESHK| b= B2 E Mestides ALy 2 EJ(l-.-_-E 4
the Customer or electronic delivery is not recognized XWPH o2 ME =2 YFeL|Ch 42 HefLiHolLt 3
under applicable law. The Customer will notify the Bank SX20| £8=tst WE0| s 4 Al E= ofist
in writing of anything incorrect in a statement or advice _?_01|5 HeLHYo|Lt SX|ES A‘lEQE FHSHALL
promptly and, in any case, within thirty (30) days (or, if = J0)| CeiM A =l SERE 302 O[Lio] (B2
longer, the mandatory minimum period defined under 302 =atstE ?%-?—, TAY Sto| e o FHel
applicable law) from the date on which the statement Z|4 717k Loy 230 MEH2 = SX|gL|CL D42
or advice is sent in writing or made available to the %l 7|Zto| Bt=E 0|20 = 20| LFL A S
Customer. Nothing herein is intended to prevent the SAe = AL, 2H2 K| XA = Of7|E &=A0
Customer from notifying the Bank of any errors or Lol A= X|X| gb&LICh
corrections beyond such time, provided that the Bank
will not be responsible for any losses caused by such
delay in notification.
7. Interest, Fees, and Other Amounts; 7. O[xL, +=R&, 7|Et 2, ¥4, 2= 2= 5
Set-off; Right to Debit T
o
71 The Customer will pay to the Bank all fees, 71 M2 HZEQb MH|AO ME8E|E BE F5E, &
interest, and other amounts that apply to the O|At, & 7|E} FUZ 20| X|=2L|Ch Py
Accounts and Services. §
7.2 Unless otherwise agreed in writing, the Bank may 72 MUEe = EHe| FFESHA| e o, 2d2 SX[0 a
modify any fees, interest rates, and other amounts 2ot HEQl @HS SF5t= A2 THE
at any time, subject to any legal requirement as to AMEX| ==&, O[XtZ, 12|11 7|Ef FHS
notice. Hag = ASLICL
7.3 The Bank may reduce (whether by combination 73 22 ZE ZFO| AHEto CHs 20| nzHoj
or unification of accounts, by set-off or XNEd oF7t U= FAUE| FFoF A 10
otherwise) the amount of any obligation OllA nz40| 2&of| X2 o|F7t U= A
(whether matured or unmatured) in respect (AN, 2, £ 0| g2 A glohE K=
of any type of account, owed by the Bank to oLt K& o|F s34t o2H3l0] Xt (A2
the Customer by the amount of any obligation 4t EE ST M, = 7|EF HRo2)g
(whether actual, contingent, matured, or UASZL|CE
unmatured) owed to the Bank by the Customer
regardless of the place of payment or currency
of any obligation.
7.4 Unless otherwise agreed in writing, the Bank 74 MHCo=E 2| oFSHK| Q= ot 22 AHEL
may debit any Account for fees, interest, or other SX|Z[7] MK = BE FF2 AZE = 2o
amounts due to the Bank in respect to any type IIHOF X2 oFet ##st =&, O|X}, =
of account or obligation owed to the Bank until the ol X|=2E|0{0F St 7|Ef FHZ A X0 A
Account is closed. The Bank may also debit any %%E‘ = QUSLICH Eot 232 272 Ql)
Account for credits made to the Account in error. Azto| LFE FUS I = USLICE





rt
2
H

Master Account and Service Terms A Xt 3 AMH|A0| 2oF 7|

8. Taxes

8.1 All fees, interest, and other amounts are payable
to the Bank without deduction for taxes (including
any local tax equivalents) or amounts of a similar
nature (including related interest and penalties)
(“Taxes"), which are the responsibility of the
Customer. If the Customer is required to deduct or
withhold Taxes from any payment in accordance
with applicable Government Requirements, the
Customer will increase the payment to the Bank to
the extent necessary so the Bank receives a sum
equal to the sum the Bank would have received if
no such deduction or withholding had been made.
If any such Taxes are paid by the Bank or any of its
affiliates, the Customer will promptly reimburse
the Bank for such payment

8.2 The Customer is responsible for all Taxes on
earned interest and other payments made
by the Bank to the Customer or on behalf of
the Customer. If required by any applicable
Government Requirement (as defined below),
including, without limitation, the Foreign Account
Tax Compliance Act ("FATCA"), the Bank will
deduct or withhold for or on account of Taxes
from any such payments to or on behalf the
Customer. The Bank will timely pay the full
amount withheld to the relevant governmental
authority in accordance with such Government
Requirement. The Bank will notify the Customer
of any such withholding as soon as reasonably
practicable.

8.3 The Customer will notify the Bank in writing
within thirty (30) days of any change that
causes any information or representation
previously provided to the Bank on a tax
form or tax certification to be incorrect
(e.g., a change in the Customer’s country of
residence or in its legal entity classification,
or if it ceases to be or becomes a financial
institution). The Customer further agrees
to provide to the Bank a corrected tax form
or tax certification (and any necessary
supporting documentation).

8. M=

8.1

8.2

8.3

= &=, OXL A 7|E A2 ME
(HXMZ0 &St = 2) E= 1 wAle
d42 :“’”(*Fa O[A} & EHa =)0l "ME")
of tict S 8lo] 2o XIE}EICHOF otH, 0]
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9. Performance

9.1 The Bank will perform in good faith and with
reasonable care, as determined in accordance
with the standards and practices of the banking
industry. In connection with its provision of
Services, the Bank may use any Payment
Facilitator, as defined in the CDPC, and Services
are subject to the rules and regulations of any
such Payment Facilitator.

9.2 Neither the Customer nor the Bank will have
any liability for any special or punitive damages,
indirect, incidental or consequential losses
or damages, or any loss of profit, goodwill or
business opportunity, whether or not the relevant
loss or damage was foreseeable or contemplated,
even if one party advised the other of the
possibility of such loss or damage.

9.3 The Customer will indemnify, defend, and hold
the Bank harmless from and against all third
party claims, losses, damages, Taxes, penalties,
and costs (including legal fees and expenses)
(collectively "Losses") arising from Customer's
holding Accounts and use of Services; provided
that the foregoing shall not apply to any Losses
to the extent the Losses result directly from the
Bank’s gross negligence, willful misconduct, or
fraud. This indemnity shall survive termination of
the Accounts and Services.

9.4 Any obligation of the Bank with respect to an
Account or Service is subject to the Government
Requirements of the country or territory in which
the Account is held or the Service is provided
and is payable solely by the direct or indirect
subsidiary of Citigroup Inc. that holds the Account
or provides the Service; provided, however, that if
the Account is held or the Service is provided by a
subsidiary that has branches, then such obligation
is payable solely at the branch where the Account
is held or the Service is provided with only the
assets of such branch. The Bank is only obliged
to make payments in respect of an Account or
Service in the currency in which the Account is
denominated at the time of such payment or
as otherwise may be required by Government
Requirement.

9.2

9.3

9.4
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9.5

9.6

Neither the Customer nor the Bank will be
responsible for any failure to perform any of

its obligations with respect to any Account or
Service (including, with respect to the Bank, a
request for payment or transfer from an Account)
if such performance would result in a breach by
it, its related branches, affiliates, or the Payment
Facilitators, of any Government Requirement

or if its performance is prevented, hindered or
delayed by a Force Majeure Event; in such case
its obligations will be suspended for so long as
the Force Majeure Event continues (and, in the
case of the Bank, no other branch or affiliate

will become liable). The Bank reserves the right
to take any action or inaction in compliance

with any Government Requirement or sanctions
(including internal policy related thereto) which
may include blocking, rejecting, suspending,
screening, reporting, and/or refusing to conduct
any transaction or other activity related to any
Account or Service in order to comply with
sanctions . “Force Majeure Event” means any
event due to any cause beyond the control

of the relevant party, such as restrictions on
convertibility or transferability, requisitions,
involuntary transfers, unavailability or acts or
omissions of any Payment Facilitator, denial-of-
service attacks, disruption of telecommunications,
disruption of power or other essential services,
computer viruses or other similar occurrences,
sabotage, fire, flood, explosion, acts of God,
sanctions, Government Requirement, civil
commotion, strikes or industrial action of any kind,
riots, insurrection, war or acts of government or
similar institutions. “Government Requirement”
means any applicable law or regulation; any
requirement, decree, or directive of a legal,
governmental, regulatory, or similar authority; or
an agreement entered into by the Bank and any
governmental authority or between two or more
governmental authorities (such law, regulation, or
authority may be domestic or foreign).

Without prejudice to any other provision in

the Terms, Section 9 applies to all rights and
obligations of the Customer and the Bank in
connection with holding Accounts and providing
Services, including, without limitation, any claims
arising from breach of contract, tortious, or
similar acts.

9.5

9.6
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10. Term; Termination; Amendments

10.1  The Accounts and Services will remain in effect
until terminated upon thirty (30) days' (or, if

longer, the mandatory minimum period defined
under applicable law) prior written notice. In the
event of a material breach by the other party or
in accordance with a Government Requirement,

termination may be exercised immediately.

10.2 On closure of an Account, the Bank will, subject to
the Terms, pay to the Customer any final cleared
funds standing to the credit of the Account (and
any interest due) at the time the Account is closed.
The parties agree that a judicial decision is not
required to close an Account or terminate all or

part of any Service.

10.3 These Terms may be amended from time to time
by the Bank upon thirty (30) days' (or, if longer,
the mandatory minimum period defined under
applicable law) prior written notice or as otherwise
agreed by the parties. Unless prohibited by

local law or regulation and as explained in the
corresponding notification, amendments will be
deemed to be approved by the Customer if the
Customer has not objected to the same in writing
prior to the effective date. Should the Customer
object to any amendments, the Customer may
terminate the Account or Service without an
increase to interest rates, fees, or other amounts
prior to the effective date.

11. General

1.1 Neither party may assign or transfer any of its
rights or obligations in connection with holding
Accounts and providing Services without the
other party's prior written consent, which will not
be unreasonably withheld or delayed, provided
that the Bank may make such an assignment

or transfer to a branch or affiliate if it does not
materially adversely affect the provision of
Services to the Customer. The Bank will provide
notice of any such assignment or transfer.

1.2 The Bank may engage third party service
providers in connection with holding Accounts and

providing Services.
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1.3

n.4

n.5

1.6

n7s

If any provision of the Terms is or becomes illegal,
invalid, or unenforceable under any applicable law,
the remaining provisions of the Terms will remain
in full force and effect (as will that provision under
any other law).

No failure or delay of a party in exercising any
right or remedy under the Terms will constitute a
waiver of that right. Any waiver of any right will be
limited to the specific instance.

The parties consent to telephonic or electronic
monitoring or recording (including audio and
video) for security and quality of service purposes
and agree that either party may produce
telephonic or electronic recordings or computer
records as evidence in any proceedings brought in
connection with the Terms.

Written notice will be effective (i) if delivered to
the Customer's business address specified in the
Account opening form or to the Bank's address
on the most recent statement for the relevant
Account or (ii) if sent to such other address as
one party may notify the other party in writing,
including an address for notices to be sent
electronically. Notices will be in English unless
otherwise agreed or required by applicable law or
regulation.

Unless otherwise provided, when “written,”
“writing" and words of similar meaning are used
in the Terms and any Service-related materials,
they refer to both paper and electronic forms
such as e-mails, faxes, digital images and copies,
electronic notices capable of being stored and
printed, and similar electronic versions. To

the extent permitted under applicable law or
regulation, signatures may be made and delivered
electronically, whether digitally or otherwise,
which shall have the same legal validity and
enforceability as a manually executed signatures
and are binding on all parties. The party may rely
on electronic forms of documents subject to any
applicable Government Requirements.
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1.8

1.9

110

nn

The Bank may provide the Customer access to
web sites, hardware, software and/or intellectual
property owned by the Bank, its third party
service providers and licensors (“Bank Materials")
in connection with the Accounts and Services.
The Bank and such third parties retain ownership
of all rights in and to Bank Materials, and the
Customer agrees (i) to use them only for the
purposes of accessing Accounts, delivering
Communications and receiving Services while the
Terms are in effect and (ii) not to sell, transfer,
sublicense or reverse engineer Bank Materials or
remove any proprietary notices, labels or marks
from any Bank Materials.

Unless otherwise agreed in writing, the Bank may
make any currency conversion using exchange
rates that are reasonable in the relevant market
at the time and for the size and type of the
transaction.

The Customer will provide to the Bank, and

the Bank may rely on, all documents and other
information (including, without limitation,
identification information) reasonably requested
by the Bank in relation to any Account or Service
and will promptly notify the Bank of any change
to such documents and other information. The
Bank may also rely on documents and other
information provided by Customers' third parties
in relation to any Account or Service.

Each party represents and warrants to the other
party that (i) it has obtained and is in compliance
with all necessary and appropriate consents,
approvals, and authorizations for the purposes
of its entry into and performance of the Terms,
(i) its entry into and performance of the Terms
is for legitimate purposes and in connection

with commercial activity; (iii) its entry into

and performance of the Terms will not violate
any applicable Government Requirement; and
(iv) it will make its own assessment of, and be
responsible for, the legal, regulatory, tax (including
reporting and withholding), and accounting
consequences associated with Accounts and
Services.
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12. Law; Jurisdiction; Immunity 12. Sy, e, HA 5
o
(2]
12.1 Inrelation to any Account or Service, the Terms 121 AZ 22 MH|AQL BHASIY AMH|A 2F7-0f A 5
are governed by the law of the country or 2| g 2 B 2 ofEols AXL 2
territory in which that Account is held or Service is INEE|ALE MH[AZE M3 ElE F7Ht X[92) 3
provided, unless, in relation to Services, otherwise HEO| M2 EIL|CE S,
provided in a Service Agreement. <
12.2  The courts of the city listed in the Bank's address 12.2 Az AMEAMO| 23| FAE T|THEl ZA|
in Account opening documentation will have L B2 2ol Azt /i & MH|A Hsez
exclusive jurisdiction to hear any dispute arising Qlel| fE= RHESHY wlist=s Mol 2=
out of or in connection with the Bank holding Melst= HiEtA atetdE ZHELCH
Accounts and providing Services.
12.3 Each of the Customer and the Bank waives to 123 041 22 HA HA2REC HAM £
the fullest extent permissible all immunities, mdo| Ho = fEo| HA Sl 0|0 CHH
whether sovereign or otherwise, it may have, FOXls ZE HEO| TH|Qt HHE HMZS
including, without limitation, immunity from legal EEStE| 0|0 =ote|X| Y= BE HM EAZ,
proceedings, immunity from execution of any FH T ool Aatlo], E|Tf 7tsst =EIHK|
judgment and immunity in respect of any form of 7|t

relief that may be granted against it.
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